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Haka3s Jlepx#aBHO1 €KOJIOT1YHOI iHCTIEKIIi T
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HOPAJOK
poboTH TenedonHoi «rapsyoi ginii» JepkaBHol exosoriqHol iHcneKuii
IHonicbkoro okpyry

I. 3araabHi noJ1oskeHHA

1. Leii INopsinok pospobieno Bigmosimuo mo crarti 40 Koncturynii Ykpainu,
3akoHy Ykpainu «IIpo 3BepHeHHs rpoMansiH», Ykasy Ilpesmpmenrta Ykpaiuu
Big 07 mortoro 2008 poky Nel09 «IIpo mepmIoueproBi 3axou ILOAO
3a0e3neyeHHs peafisanii Ta rapaHTyBaHHS KOHCTUTYLIHHOTO IIpaBa Ha
3BEPHEHHs JI0 OpraHiB JepXaBHOI BINaAM Ta OpraHiB MiCLEBOro
CaMOBpsIIyBaHHs» 3 METOIO MiABUIIEHHS eQeKTHBHOCTI pobotu [lepiaBHOi
ekoJioriuHoi incnekuii IToxicbkoro okpyry (maii — Incnekmis) 3i 3BepHEHHAMHE
rpoMajsiH, O0’€KTMBHOTO Ta BYACHOINO iX pO3MISALY 3MiJHO 3 BHMOTaMH
3aKOHOJaBCTBa Y KpaiHH.

2. Tlopsimox Bu3Ha4yae opraHizauito poGoTH TenedoHHOI «rapsdoi  JiHiD»
[Hcmekuii, MexaHi3M mpuifoMy, peecTpauii, OmepaTMBHOrO pO3TISAY Ta
HaJlaHHA BI/TIOBifled Ta 3BEPHEHHH, SKi HAJXOIATH Ha TelepOHHY «rapsdy
JIHIION.

3. IlocamoBi ocobu Incmexkuiii, siki 3a6e3nedyroth po6oTy TenedoHHOI «rapsdol
JMiHii», y CBOIM HisNIBHOCTI KepyrOThCS KoHcTuTynieto Ykpainu, 3akoHaMu
Ykpainun «IIpo 3BepHeHHs rpomamsan», «IIpo mepixkaBHY cmyxk6y», Ykazom
IIpesunenta Ykpainu Bin 07 motoro 2008 poky Nel09 «IIpo mepmroueprosi
3aXO/M W00 3abesnedeHHs pealisalii Ta rapaHTyBaHHsS KOHCTHTYLiHHOIO
IpaBa Ha 3BEPHEHHs [0 OpraHiB Jep)KaBHOI BIAJd Ta OPraHiB MiCIEBOIo
caMoBpsiyBaHHs», IlomoxxeHHsM mnpo J[lepaBHY €KOJIOTIYHY iHCIIEKILIO
[Tomicekoro OKpyry, 3aTBepHKEHOro Haka3oM Jlep:kaBHOI eKOJOTiuHOI
incnekuii Ykpainu Ne32 Big 20 motoro 2023 poky, iHIIMMH HOPMAaTHBHO-
NPaBOBUMH aKTaMM Ta nuM [Topsiakom.

4. QyHKIIOHYBaHHS TeNe(OHHOI «rapa4oi JiHil» 3IIHCHIOETBCS 3 METOIO
BCTaHOBJICHHsI JOAaTKOBUX IapaHTiId MpaB rpOMasfiH Ha 3BEpHEHHS 3 [TUTaHb,
10 HajeXaTb M0 KOMIETeHLii IHcnekiii, miABHINEHHS OOBIpH IpPOMaSH 0
[HCneknil, a TakoX VIS MpPUHOMY IIOBiIOMJIEHh NMpPO (DAaKTH HEBHKOHAHHS
CITy’k00BUX 00OB’SI3KiB, TIEPEBUIIEHHS CITyKOGOBHX MOBHOBAXEHb [10CATOBUMH
ocobamu [HCIIeKii.



IL. Ilopsinok po6oTH Tes1epoHHOT «rapsyoi Jinii»
.

1. Teneponna «rapsya miHis» mnpamoe B aZMiHICTpaTUBHHUX Oy IiBiIsAX
JepxaBHoi exonoriunoi iHcrmekuil momicekoro okpyry (mam — Ixcmexiii) 3a
agpecamu: Byl JL.KayumHcbkoro,12a, M. JKutomup, Byn. 16 Jlumns,38,
M. PiBHe.

2. Ilpuiiom TeneoHHHUX A3BIHKIB Ha Teqe(OHHY «Tapsdy JTiHIO» IIPOBOJUTECS 3
noHeninka mo 4ersep — 3 8.00 go 17.00, y m’stHAmo - 3 8.00 mo 15.45 (3
nepepBoro Ha 0617 3 12.00 no 12.45, 3a BUHATKOM CBSITKOBHX Ta BHXIiJHHX
AHIB) 3a HoMepamu TenedoHiB: (0412)46-49-54, 068-717-03-34 -
Kuromupceka obmacts, (0362)62-00-33, 098-429-86-90 — PisHeHCHKa
0061aCTb. :

3. ®yHKUiOHYBaHHA TelnedOHHOI «raps4oi HiHi» 3a6e3medyloTh YmpaBmiHHS
JIEP’KaBHOTO €KOJIOTYHOro Hariasamy (KoHTpono) 6iopecypciB, HpupomHO-
3aMOBiIHOrO (OHAY, JIiCiB, POCIHHHOIO Ta TBAPMHHOTO CBITY JKHTOMHUPCBHKOI
obnacti, VYHpaBImiHHA ~JepXaBHOrO €KOJNOTiYHOTO HArysgy (KOHTPOIIO)
NPUPOJHUX PeCypCiB Ta MPOMHUCIOBOTO 3a6pyaHeHHs KuromMupeskoi obnacri,
YNpaBiiHHSA JEepXaBHOTO EKOJIOTIYHOTO Harysay (KOHTpOIIO) 61opecyp01B
NPUPOJHO-3aMI0BIAHOrO (OHAY, JICiB, POCIMHHOTO Ta TBAapMHHOIO CBITY
PiBHeHcbKOi o6nacTi, VYmpaBmiHHS HEpXAaBHOrO €KOJONiYHOTO HAIJISLY
(KOHTPOJIO)  TIPHPOJHHUX peCYpCciB  Ta  MPOMHCIOBOTO  3abpymHEHHS
PiBHeHcBKOI o6macti Ta Bimmin opranizamniliHo-aHATITHYHOT TISIBHOCTI,
JAOKyMEHTYBaHHs Ta KOHTPOJIO Ta Bimmin 3abe3neyenns AisapHICTIO.

III. OcHoBHi 3aBAaHHs PoGOTH Te1e)OHHOT «rapsyoi JiHiD»
OCHOBHMM 3aBIaHHSM TeNe()OHHOI «rapsyoi JiHiD» €:

- HaJaHHs] JOBiJKOBO-KOHCYJIHTATUBHOI JOTIOMOTH,
- TIpUMHATTS, peecTpallis Ta OOJIK IPOMO3WILiM, 3a4B i ckapr rpOMaJisiH, IO
CTOCYIOTHCS AisIBHOCTI IHCIIEKii.

IV. Ilopsinok npuiiomy, peecrpauii i po3rasay 3BepHeHb, 0 HAXINIIIH HA
TeJeOHHY «rapsiuy JiHi0»

1. 3BepHeHHS, B AKUX MOPYIICHO MATAHHS JOBiJAKOBOIO Ta KOHCYJIBTATHBHOIO
XapaKkTepy, a TaKoX Ti, fKi He mHOTpeOyloTh [JOJAaTKOBOIO BHBYEHHS,
pO3rNIAfaloThCs  6e3nocepelHBO TMpPH  3BEPHEHHI IUIAXOM  HAJaHHS
KOHCYJIbTALIi M.

2. SIKmio mHUTaHHA, 3 SKHMHM 3BEPHYBCS TI'DOMAJSHHH, He HaJeXaTh [0
komnereHnii [Hcmekmii, mocamoBa ocoba, sKa 3OiHCHIOE IpUoM
TeJIE(OHHOTO 3BEPHEHHs, IOSCHIOE TIPOMAJSHUHY, [0 SKOTO OpraHy
AepXKaBHOI Biaau abo OpraHy MiCLEBOrO CaMOBPSIYBaHHs, ITiIIPHEMCTBA,



Oprasiszallii 44 yCTaHOBH IOLIJIBHO 3BEPHYTHCSH, 1 3a MOXJMBOCTI Hajae
azpecy, HoMep TenedoHy.

Y pa3i sxmo ¢akTé Ta OGCTaBMHH, BUKIAAEHI y 3BEpHEHHI BMMArarTh
JONaTKOBOIO BHBYEHHS, IOCaZioBa ocoba Mae IMpaBO pPeKOMEHIYBaTH
3BEpHYTHCS 10 IHCmekuii 3 MHCBMOBHM 3BEPHEHHAM Y IOPSKY,
BH3Ha4YeHOMY 3akoHOM Ykpainu «I1po 3BepHEHHS rpOMaIsH».

4. Yci 3BepHeHHs, 10 MOTPe6YIOTh J0JATKOBOIO BUBUEHHS i BiJIIOBib Ha SIKi

9.

He MO)ke OyTH Ha/laHa 110 Telle()OHY, PEECTPYIOTHCA B JI€HD 1X HAJXOIKEHHS
ciyx6010 AinoBoacTBa [HCMEKIiT 3 BUKOPUCTAHHAM CHCTEMH €JIEKTPOHHOIO
JIOKYMEHTOO0Iry y *ypHaili o6iKy 3BepHEHb I'POMAJIsH, 10 HaAiMILIM Ha
Tene()OHHY «rapsdy JiHIo».

3as4BHMK IIpH 3BEpPHEHHI Ha TelneOHHY «rapsdy JIiHiK0» MOBiIOMIISE:
Npi3BUIIE, iM’s, 110 6ATHKOBI;

CYTh IIOPYIIIEHOTO ITUTAHHS, IIPOIIO3MLIii, 3asIBH YK CKApPTH;

MOIITOBY ajpecy Ta (abo) agpecy eneKTPOHHOI MOINTH, Ha Ky Mae OyTH
CIIPSAMOBAHA BiJINOBib 110 CYTi 3BEPHEHHS;

HOMep TenedoHy (3a 3rofol0).

VY BUNagKy KOJHU 3asBHHK HE BHMAara€ MMCHMOBOI BiJNOBili, OCTaHHS HE
HA/Ia€ThCS, PO 10 POOUTHCS BIAMITKA Y KapTIIi.

Ha miacraBi pesomonii HavaneHuka 4u HOro 3acTyNHHUKIB peecTpalliiiHa
KapTKa 3BEpPHEHHS HalpaBIsA€TbCS MO BIAMOBITHOTO CTPYKTYpPHOIO
migpo3ainy IHcnekuil s mpoBeieHHs MepeBipKH (akTiB 3a3HAYEHHX Y
3BEPHEHHI Ta iX BUPILIEHHS MO CYTi BiAMoBigHO 10 3akoHy Ykpainu «IIpo
3BEpHEHHS IPOMaJITHY.

CrpyxtypHuii nigposain [Hcmekii, Ha AKUM 3rigHO Pe30IIOLil KepiBHUIITBA
IHcnexuii, mokIaieHo po3IJIs 3BepHEHHS (J1ali — BUKOHABEIh), 3abe3nedye
00’€KTUBHUM i BYaCHH# pO3IJIsl, MepeBipse BHKIaleHI B HbOMY (GakKTu,
npuiMae y pasi notTpebu BiMOBiIHI pillleHHS.

AHOHIMHI NIOBiZIOMJIEHHSI HE PEECTPYIOTHCS 1 HE PO3IIISAAAIOTHCS.

10./Ii10BOICTBO 3a 3BEpHEHHSAMM TI'POMAJSH, IO HAMiMIUIA Ha TelehOHHY

«rapsi4y JiHIIO», BEIEThCH BIAMOBIAHO M0 IHCTpyKIil 3 AiIOBOACTBa 3a
3BEpHEHHSMH TpOMaJiH B OpraHax [Oep)KaBHOI BJIagd 1 MiCLEBOTO
CaMOBpslyBaHHs, OO’€IHaHHAX TIpPOMAaJISH, Ha [MIANPHEMCTBAX, B
yCTaHOBaX, OpraHi3allisx He3aJeXHO BiZ (opM BIacHOCTI, B 3acobax
MacoBoi iH(popMalii, 3aTBepMKeHOI IocTaHoBOoK Kabinety MinicTpis
Ykpainu BiJ 14 xBiTHs 1997 poky Ne348 (i3 3minammu).



11. 3a HeoOXiAHICTIO, AJIS MPUUHATTSA PillleHb, 10CaJ0BI 0COOM, BiNOBIfabHI
3a poboTy TenedpoHHOI «raps4oi JiHI», MOXYTh TaKOX 3alydaTu
CTPYKTYpPHI miapo3ainu IHcmeKIii.

12.BianoBiganbHIiCTh 3a JOCTOBIPHICTE Ta SAKiCTh iH(OpMalifiHOro MaTepiany,
BHKJIQJIEHOTO y BIAMOBiAI Ha 3BEPHEHHS, a TaKOX KOHTPOJIb 3a BUACHHM
PO3IIISI0M 3BEPHEHb, 110 HAINIUIA Ha Tele(OoHHY «rapsdy JiHil0», HECYTh
KepIBHUKU CTPYKTYPHHX MiApo3iniB [Hcmekiii.

V. CTpokH po3rasay 3BepHeHb

CTpok po3risny 3BepHEHHs He IIOBHHEH IMEpEBMIIYBaTH CTPOKIB, sKi
BU3HAYE€HHI YMHHUM 3aKOHOAABCTBOM. 3BEpHEHHs, sKi He I0TpebyIOTh
OONaTKOBOIO BHMBYEHHS, pO3MVISIAAIOTBCA TMPOTATOM S5 MOHIB, a Ti, IO
NOTpeOyIOTh JOAATKOBOIO BHBYEHHS — MpOTAroM 15 gHiB micios  ix
HaaXO/DKEHHs. Y pa3l KONM BUKOHABEUb MPHUHAB PpIlIEHHS MO0
MIPOJIOBXXEHHSI CTPOKY pO3IVIALy 3BEepHEHHS, BiH iHGOpMye mpo 1e B
YCTaHOBJIICHOMY TMOpPSAKY 3adBHMKA Ta BiANoBigaJbHa 0co00a BHOCHTH
BiANMOBIAHY iH(opMauito no0 6a3u maHux. IIpu IBOMY 3arajbHHM CTPOK
BUDILIEHHS NUTaHb, NOPYIIEHHX y 3BEPHEHHI, He MOXe nepeBuIlyBaTH 30
JIHIB.

3BEpHEHHS, IO MOTPeOYIOTh METANBHIIIO0 BHBYEHHS, DPO3MIIAAAIOTHCS B
TaKOMy CaMOMy IIOpPSJKY, IO i MMCHMOBI 3BEpPHEHHS, BiIMOBIAHO IO 3aKOHY
Yxpainu «IIpo 3BepHEHHS rpoMaIsiny.

3BEpHEHHS TPOMajIsH, fAKi MalOTh YCTAHOBJEHI 3aKOHOJABCTBOM IIJIBIM,
PO3IIIAIaI0TECS B IEPUIOYEPrOBOMY MOPSIKY.

VI. IlpaBunja eTHKeTy Ta ci1y:00BOI NOBeiHKH miJ 4ac Tej1epOHHOT
PO3MOBH

ITocamoBa ocoba 3060B’s13aHa B3ATH TPYOKY Tene(OHY He Ii3HillIe TPETHOro —
4EeTBEPTOro I3BiHKA.

BignoBine Ha TeneOHHHWM [O3BIHOK TOYMHAETBCS 3  IPUBITAHHS,
NpeZCTaBleHHs T0CaioBoi 0co6M Ta iH(pOPMyBaHHS, IO TenehOHHHMH I3BIHOK
HaJiAIIOB Ha azapecy TedeOHHOI «rapsdoi JHii» IHcmekuii. Mosa
CIUIKYBaHHS — YKpaiHCBKa.

. YBaXXHO BUCITyXaTH NOBifoMIIeHHS. [IOCTaBUTH yTOYHIOIOYi 3alMTaHHs, SKIIIO
HeoOxiHO 3’sicyBaTH Gijiblie 06CTaBHH.

. HapaTtu xoHCynbTaNifO 91 pO3’ICHEHHS 10 TeNe(OHY.



Ilepematy 3BepHEHHs Ha peecTpalilo B pa3i HEOGXiZHOCTI JOJATKOBOrO
BMBYCHHS [TMTaHHS Ta Bi/NOBi/b Ha sIKe He MOXe OyTH HallaHa Ge3rocepeHbO
110 TeneoHy.

. IIpoindopmyBaTy 3adBHHKa PO Te, IO HOrO 3BEPHEHHS 3apEECTPOBAHO.

. IIpoindopMyBaTH nIpo Opi€HTOBHHMI TEpMiH OTPUMAHHS BiAMOBIIi.

. IonsxyBartu 3a Teneh)oHHMM 3BiHOK.



HomnaTox 1

1o Iopsaky pobotu TenedpoHHOT
«raps4oi JiHi JlepxaBHOL
exoJiorigdoi incnekiii [Tomicbkoro
OKpyTY

PEECTPAIIIMHA KAPTKA
3BepHeHHs Ha TelepOHHY «rapsuy JiHilo» Jlep:kaBHol exo/0oriyHOl iIHCTIeKIIT
IMoaicbkoro okpyry

Kopecnonaent AJzlpeca KOpeCIOH/IeHTa 3BepHEHHs
JlaTa HaAXOMKEHHS KOPECIIOHACHIIi1 PeecTpauiiinuit Homep
Kareropis 3asBHHKa CouianbHuii cTaH

[TpobnemHwmii perion

[TpobreMHe MUTaHHS

KopoTkwii 3micT

TepmiH BUKOHaHHS:




